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Establishment of Online Grievance Rederssal Mechanism

This is to certify that institute with PID: 1-4294141 — Hindusthan Institute of Technology,

Coimbatore established Online Grievance Rederssal Mechanism through website
(http:/Awww. hit.edu.in/nsc.html).
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Non Statutory Committees

The primary objective of the Online Grievance Rederssal Mechanism is to develop a responsive
and accountable attitude among the institute constituents in order to maintain a harmonious
educational atmosphere in the institute. Online grievance system can develop an organizational
framework to resolve grievances of students and other stakeholders providing immediate
access and hassle free recourse. Grievance redressal technology establishes structured
interaction with the complainants to elicit information identifies systemic flaws in the

administration and institutes a monitoring mechanism to oversee the working of the institutional
policies.
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_ _ Online Grievance Rederssal Functional Committee
This Online Grievance Rederssal system aim is to ensure transparency in admissions, prevent

unfair practices in higher educational institutions and provide a mechanism for redressal of their
grievances. By establishing an online mechanism for registering and disposing of grievances, i
institutions can uphold its dignity by promoting cordial student-educator relationship and the'
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Committee Members ' L

i Dr. C.Natarajan, Chairman | Principal

2 Dr. B Paulchamy Coordinator | Head of the Department

3 Dr. A, Jameer Basha Member Head of the Department

4 | DrK P.Dhanabalakrishnan | Member Head of the Department |
3 D8R Rajabalayanan Member Head of the Department :
6 Dr P T Saravanakumar Member Head of the Department

7 Dr. 8. Uma Member Head of the Department

8 Dr.S.K. Latha Member Head of the Department

9 Dr. L. Vijavakumar Member Head of the Depaniment

10 | Mrs K Krishnapriya Member | Judicial Magistrate

Grievance Redressal Protocol
1. Registration of grievances online registration system, via email-id/submitting in person at
GRC or Department Coordinators .
Acknowledging the receipt of grievances immediately.
Forwarding to the Grievance Redressal cell.
Scrutiny of the redressal process by reviewing the grievances.
Call for hearing or Enquiry if the resolution is not satisfactory in a stipulated time.
Forward to the student counselor if required.
Final resolution/decision by grievance redressal committee.
Communicating the final decision to both parties.
Closing of grievance and preparation of report
0 Feedback for improving the redressal process from time to time
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